Bank of Baroda

India’s International Bank

KEY FACT STATEMENT FOR DEPOSIT
PRODUCTS

Baroda Special Current Account General
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IMPORTANT: Read this document carefully if you
are considering opening a new account. It is available in
English and Arabic. You may also use this document to
compare accounts offered by other banks. You have the
right to receive KFS from other banks for comparison.
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Disclosure: This information is accurate as of the date
of presentation. Services charges/ product features may
change; The Bank will inform you the changes sixty
days prior to implementation via email and/or SMS
and/or letter at known address at Bank.

For updated Service charges and interest paid in the
deposit held in account, you may contact our call centre
or visit our website i.e. www.bankofbaroda-uae.ae or
any nearest branches (List of Bank of Baroda Branches
are also available on Banks website.
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Account Types & Salient Features:

= Account for any resident Individuals who are
either GCC Nationals or Indian national
including Person of Indian Origin.

= Account in the name of minor cannot be
opened.

= Opened basically for Savings purpose with
cheque book facility.

= Joint Account is permitted with operating
instructions of Jointly, Any one only.

= AJc can be opened in AED, USD, GBP and
EUR (Bank reserve its right to restrict the
currency offered during the customer
relationship).
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Particulars Deposit Accepted in AED,

USD, GBP and EUR.
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Issuance of Banker
Cheque

AED 30*, cancellation charges
AED 50*.
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Issuance of Demand
Draft

AED 30* + SWIFT charges,
cancelation charges AED 50*
+ SWIFT Charges.
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Issuance of Cheque
Book

Issuance subjected to
satisfactory AECB Report
(AECB report charges to be
borne by customer).
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Digital Channel
available for
transaction

Debit Card, Mobile Banking
(M-Connect), Internet Banking
(Baroda Connect). Bank’s
ATM also gives freedom to
withdraw/deposit cash,
registration for M Connect,
Cash on mobile facility.
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Issuance of Debit
Card/Secret PIN

First time issuance is free,
replacement due to customer
request chargeable AED 25*.
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ATM usage charges

Card usage at Bank of Baroda
ATM is free; the charges are
AED 2* for usage of card at
ATM other than Bank of
Baroda in UAE, if the debit
card is used outside UAE than
international VISA charges
applicable.
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In case of delay in
submission of
renewed KYC
documents (Passport
/ VISA | EID)

You have to ensure to submit
your KYC documents to your
base branch for uninterrupted
services; the Bank reminds the
customer once prior and once
after expiry of documents. In
case the customer fails to
submit the renewed KYC
documents to the Bank, the
digital services like debit card,
Mobile  Banking, Internet
Banking will be disabled and
transaction  through  base
branch is only allowed.
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Balance
confirmation/interest
certificate/ Signature
verification

AED 50* per certificate.
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Account Closure
Charges

If closed within six months of

opening AED 100* applicable,
After 6 months No charges are
levied.
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Remittance Charges

Outward/inward Fund transfer
from outside UAE - Nil
charges. SWIFT  charges
applicable.

Fund transfer through FTS
within UAE - Nil charges.
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KYC/AML
guidelines

To open the account you need
to satisfy some identification
requirements as per regulatory
instructions and banks' internal
policies. These may include
providing documents and
information to verify customer
identity. Such information may
be required on a periodic basis.
The Bank may decline to offer
the account services if during
the on-boarding exercise or
while monitoring and regular
assessment, the KYC/AML
risk is assessed & not
acceptable as per bank’s
internal  Risk  assessment
guidelines.
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What happens if you
don’t not use this
account for a long
period?

If you don’t do any transaction
in your account for 24 months
than it will be treated as
inoperative account and after
36 months, it will be treated as
dormant Account. If your
account becomes dormant, you
will not be able to perform any
debit/withdrawal transaction.
To reactivate your account, you
must contact bank to put your
request for activation of your
account.

If there is no transaction in your
account for 60 months, the
account will be closed and
funds will be transferred to
Unclaimed Deposit Account
with Central Bank.
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Upon your request the amount
transferred to Central Bank can
be recalled.

How can customer
get assistance or
make a complaint?

You can contact any branch or
call our customer care for any
assistance or grievance
redressal, if still unsatisfied can
lodge through Standardized
Public Grievances Redressal
System (SPGRS) module in
our website. The bank ensures
proper response/resolution is
provided within 30 days of
lodgement of complain.
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* Wherever charges VAT extra applicable
**Bank to be read as Bank of Baroda
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I acknowledge receiving and understand this key fact
statement based on various schemes explained to me,
and found this product appropriately suited to my need.
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Cooling Off Period: You have right to a Cooling-off
Period of 5 complete business days after the signing of
the contract unless a longer Cooling-off Period is
required/allowed for that product and/or service by way
of other legal or regulatory requirements.

There may be potential change in pricing and costs that
may occur to you during the Cooling-off Period and that
the Bank may be unable to execute the purchase until
the expiry of that period.

You also have right to waive off the Cooling-off Period.
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Customer Name : Ph/Mob No:
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Bank of Baroda

India’s International Bank

KEY FACT STATEMENT FOR DEPOSIT
PRODUCTS

Baroda Premium Salary Account
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IMPORTANT: Read this document carefully if you
are considering opening a new account. It is available in
English and Arabic. You may also use this document to
compare accounts offered by other banks. You have the
right to receive KFS from other banks for comparison.
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Disclosure: This information is accurate as of the date
of presentation. Services charges/ product features may
change; The Bank will inform you the changes sixty
days prior to implementation via email and/or SMS
and/or letter at known address at Bank.

For updated Service charges and interest paid in the
deposit held in account, you may contact our call centre
or visit our website i.e. www.bankofbaroda-uae.ae or
any nearest branches (List of Bank of Baroda Branches
are also available on Banks website.

asy ST B lgad Fl e Blie) Lady cilasladl o3 g lady)
3l (e Vo (s 08 puills i) il (el ailiad [ iladl
lyie e Qlaal) of /5 Bpaill Bl 5l [/ 5 g SN 8yl e
RE RS

8 Aaginall dmyagll b e ghnall 5lally Banall Zarl pgus) e Jpeanll
Gle base 5Ly 5 W (aldll Jla¥) She JualV) el cluall
00 g8 ¢l sl www.bankofbaroda-uae.ae Jiall Ju e i)
gl alge o Wil dalia ag s clis g8 A1) g o i) o

Account Types & Salient Features:

= Account for any resident Individuals for
Salary maintenance who also want to avail
cheque book facility.

= Opened basically for Salary purpose to anyone.

= Account in the name of minor cannot be
opened.

= AJ/c can be opened in AED currency only.
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Issuance of Cheque
Book

Not Available, as per Central
Bank guidelines cheque book
is not allowed in Savings
Account, if you require
chequebook than opt suitably
for personal Current Account
offered by Bank**
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Digital Channel
available for
transaction

Debit Card, Mobile Banking
(M-Connect), Internet Banking
(Baroda Connect). Bank’s
ATM also gives freedom to
withdraw/deposit cash,
registration for M Connect,
Cash on mobile facility.
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Issuance of Debit
Card/Secret PIN

First time issuance is free,
replacement due to customer
request chargeable AED 25*.
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ATM usage charges

Card usage at Bank of Baroda
ATM is free; the charges are
AED 2* for usage of card at
ATM other than Bank of
Baroda in UAE, if the debit
card is used outside UAE than
international VISA charges
applicable.
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In case of delay in
submission of
renewed KYC
documents (Passport
/ VISA |/ EID)

You have to ensure to submit
your KYC documents to your
base branch for uninterrupted
services; the Bank reminds the
customer once prior and once
after expiry of documents. In
case the customer fails to
submit the renewed KYC
documents to the Bank, the
digital services like debit card,
Mobile  Banking, Internet
Banking will be disabled and
transaction  through  base
branch is only allowed.

Clafiue a (e S clle g
Sl ) dala) "dllee Cael
5yl Ciladd e Jouaall i)l
saaly e daend) Sy il o5k
Ladla olgml 2 By L
o daenll Jis Al 8 Lclatil)
& Q:J\ "elhiee Cayel' Cilatie aadh
dla el ) byas
(aadll dilay Jie Laad)l cilasal
Cilgdl e ddpad cledls
e Aipadl il (Jpendl
Dl o D lalaally mandy o |

L ) gl

Clatine wali & bl Al
el J\_g;) sadaal) clliee Cayel
(8L dusell dallay [ 5l /




Balance
confirmation/interest
certificate/ Signature
verification

AED 50* per certificate.
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Account Closure
Charges

If closed within six months of

opening AED 100* applicable,
after 6 months No charges are

levied.
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Remittance Charges

Outward/inward Fund transfer
from outside UAE - Nil
charges. SWIFT charges
applicable.

Fund transfer through FTS
within UAE - Nil charges.
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Non-credit of salary

If salary is not credited for
consecutive 3 months than the
account is converted to Baroda
Special Current Account
General.
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KYC/AML
guidelines

To open the account you need
to satisfy some identification
requirements as per regulatory
instructions and banks' internal
policies. These may include
providing documents and
information to verify customer
identity. Such information may
be required on a periodic basis.
The Bank may decline to offer
the account services if during
the on-boarding exercise or
while monitoring and regular
assessment, the KYC/AML
risk is assessed & not
acceptable as per bank’s
internal Risk assessment
guidelines.
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What happens if you
don’t not use this
account for a long
period?

If you don’t do any transaction
in your account for 24 months
than it will be treated as
inoperative account and after
36 months, it will be treated as
dormant Account. If your
account becomes dormant, you
will not be able to perform any
debit/withdrawal transaction.
To reactivate your account,
you must contact bank to put
your request for activation of
your account.

If there is no transaction in
your account for 60 months,
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the account will be closed and
funds will be transferred to
Unclaimed Deposit Account
with Central Bank.

Upon your request the amount
transferred to Central Bank
can be recalled.
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How can customer
get assistance or
make a complaint?

You can contact any branch or
call our customer care for any
assistance or grievance
redressal, if still unsatisfied can
lodge through Standardized
Public Grievances Redressal
System (SPGRS) module in
our website. The bank ensures
proper response/resolution is
provided within 30 days of
lodgement of complain.
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* Wherever charges VAT extra applicable
**Bank to be read as Bank of Baroda
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I acknowledge receiving and understand this key fact
statement based on various schemes explained to me,
and found this product appropriately suited to my need.
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Cooling Off Period: You have right to a Cooling-off
Period of 5 complete business days after the signing of
the contract unless a longer Cooling-off Period is
required/allowed for that product and/or service by way
of other legal or regulatory requirements.

There may be potential change in pricing and costs that
may occur to you during the Cooling-off Period and that
the Bank may be unable to execute the purchase until
the expiry of that period.

You also have right to waive off the Cooling-off Period.
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Customer Name : Ph/Mob No:

Address: Customer Signature:
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