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KEY FACT STATEMENT FOR
SAFE DEPOSIT BOX

(LOCKERS)
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IMPORTANT: Read this document carefully if you are
considering to avail Locker facility. It is available in
English and Arabic. You may also use this document to
compare accounts offered by other banks. You have the
right to receive KFS from other banks for comparison.
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Disclosure: This information is accurate as of the date
of presentation. Services charges/ product features may
change; The Bank will inform you the changes sixty
days prior to implementation via email and/or SMS
and/or letter at known address available with the Bank.
For updated Service charges you may contact our call
centre or visit our website i.e. www.bankofbaroda-
uae.ae or designated branch. At present the locker
facility is available at our Dubai(Main), Karama and Ras
Al Khaimah branch.
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Client: Safe Deposit Box (Lockers) can be rented to
the individual customers only who maintain account
with us.
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Purpose: The Hirer shall not assign or sub-let the safe
deposit box or any part of it nor permit it to be used for
any purpose other than the deposit documents, jewellery
or other valuable, nor shall the hirer use the safe deposit
box for the deposit of any explosive or destructive
nature.
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Allotment of safe

deposit boxes:

Bank will allot safe deposit
box (Locker) on first come
first served basis.

Bank will maintain a wait list
for the purpose of allotment
of safe deposit boxes.

Safe deposit boxes will be
allotted to customers only
under the supervision of
Compliance Dept.
Compliance  dept  will
review the customer profile
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and release the NOC after
clearance.

Eligibility:

Safe deposit boxes can be
rented only to individuals
either singly or jointly.

In case of jointly all joint
holders should be either
close family relatives or
closely  associated like
business partners and not to
be issued to unrelated
individuals.

Safe deposit boxes cannot be
rented in the name(s) of
minors  either singly  or
jointly.

Safe deposit boxes can be
rented in the name of non-
residents.

Safe deposit box facility
shall be extended only to
customers. If a hirer is not
a customer, he shall be first
requested to
open a savings/current
account after complying with
usual formalities.
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Operational
instructions:

(4) Either singly or

jointly
OR
(2) Any one or all
jointly
OR

(3) Both jointly

*At the time of death of
hirer/s either singly or
jointly, operations of the safe
deposit box will be stopped
immediately & access to safe
deposit box will given to
survivor(s) / legal heirs of the
deceased safe deposit box
hirer as per the court order
only.
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Security Deposit:

The hirer is required to
deposit minimum AED
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5,000 (Small Size) or
minimum  AED 10,000
(Medium/Large size) as
“Security ~ Deposit”  in
addition to the annual
rent. The rental details are as
mentioned in service charges
circular.

No deposit receipt will be
issued against  security
deposit but an
acknowledgement may be
given to the depositor.

The deposit will be under
Bank’s lien in respect
of rentals and other dues on
safe deposit box services.
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Late Payment charges:

Where annual box rental is
up to AED 1000/- the late
payment charges are AED
200 for first -3- months
thereafter AED 50 Per
Month.

Where annual safe deposit
box rental is above AED
1000 the late payment
charges are

AED 500 for first -3-
months thereafter AED 100
Per Month
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Special instructions:

When the rent is paid in
advance for -3- years 10%
discount may be allowed to
General Public.

Rent in advance can be
accepted for maximum
three years only.

However, 20% discount in
safe deposit box rent in case
of gold current account and
Premium current account
customers if rent is paid in
advance for a period of three
years and above.

Charges for safety deposit
box operations more than
12 times a year —AED 100
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per occasion (for general
public)

Important Conditions: | In case of Loss of key AED
200 will be collected from
the hirer against incidental
charges in addition to the
company's lock & key

repairing charges.

Qi salinal (e ()l a8 52 200
psmy (ol ALYl &l o gl
Aall) pladly  Jal oSl

ASaly

rdaguall o g )

If receivables of a dormant
Safe Deposit Box remain
unclaimed for a period of 5
years from the date of the
last transaction on the
account, the Bank will
transfer the net amount (after
deducting charges, if any, to
Central Bank

Dormant status:
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How can you get|You can contact any
assistance or make a | designated branch or call our
complaint? customer care for any

assistance or  grievance

redressal if still unsatisfied
can ask to lodge complain,
otherwise you may also
lodge in Standardized Public
Grievances Redressal
System (SPGRS) module in
our website. The bank
ensures proper
response/resolution is
provided within 30 days of
lodgement of complain.
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* Wherever charges VAT extra applicable
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I acknowledge receiving and understand this key fact
statement based on various schemes explained to me,
and found this product appropriately suited to my need.
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Cooling Off Period: You have right to a Cooling-off
Period of 5 complete business days after the signing of
the contract unless a longer Cooling-off Period is
required/allowed for that product and/or service by way
of other legal or regulatory requirements.

There may be potential change in pricing and costs that
may occur to you during the Cooling-off Period and that
the Bank may be unable to execute the purchase until
the expiry of that period.

You also have right to waive off the Cooling-off Period.
The locker shall be allotted after expiry of Cooling-off
Period.
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Customer Name : | Ph/Mob No:
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Address:

Customer Signature:
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