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India’s International Bank

KEY FACT STATEMENT FOR

REMITTANCE
(Outside country Other than AED)
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IMPORTANT: Read this document carefully if you
are considering opening a new account. It is available
in English and Arabic. You may also use this
document to compare accounts offered by other banks.
You have the right to receive KFS from other banks
for comparison.
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Disclosure: This information is accurate as of the date
of presentation. Services charges/ product features may
change; The Bank will inform you the changes sixty
days prior to implementation via email and/or SMS
and/or letter at known address at Bank.

For updated Service charges and interest paid in the
deposit held in account, you may contact our call
centre or visit our website i.e. www.bankofbaroda-
uae.ae or any nearest branches (List of Bank of
Baroda Branches are also available on Banks website.
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Transaction Types & Salient Features:

(Outside country Other than AED) — The transaction
having features for fund remittance from account in
Bank of Baroda, UAE to outside the country
boundaries.
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debiting his/her account the < L

fund will be remitted to | <! Y i e cales
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BEN- All local and overseas
charges are  borne by
beneficiary.

OUR- All local and overseas
charges are borne by Remitter.
SHA- Local charges are borne
by Remitter & overseas
charges are borne by
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Additional fees may be levied by the
correspondent bank/financial institution
or entity providing financial services to
the beneficiary of remittances.

Penalties and Fees may be applied if
there is a customer error or omission in
providing correct or incomplete
information for remittances.

This product/service may be affected by
changes in foreign currency exchange
rates.

The actual time to complete a
transaction may differ from estimates
due to increased scrutiny of
transactions by the correspondent
bank/financial institution or entity
providing financial services to the
beneficiary of remittances.
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Important terms &
conditions

The credit to beneficiary is
subjected to error/omission
of information in
application form and Bank
has no liability for
wrong/delayed or non-
credit of funds. It may also
incur additional cost to
you.

e In case funds are recalled
at you request, the same
will be transferred to
account at prevailing Card
Rates for the day
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How can you get
assistance or make a
complaint?

® You can contact any branch or
call our customer care for any
assistance  or  grievance
redressal, if still unsatisfied
can lodge through
Standardized Public
Grievances Redressal System
(SPGRS) module in our
website. The bank ensures
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proper response/resolution is
provided within 30 days of
lodgement of complain.
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* Wherever charges VAT extra applicable
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I acknowledge receiving and understand this key fact
statement based on various schemes explained to me,
and found this product appropriately suited to my need.
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Cooling Off Period: You have right to a Cooling-off
Period of 5 complete business days after the signing of
the contract unless a longer Cooling-off Period is
required/allowed for that product and/or service by
way of other legal or regulatory requirements.

There may be potential change in pricing and costs
that may occur to you during the Cooling-off Period
and that the Bank may be unable to execute the
purchase until the expiry of that period.

You also have right to waive off the Cooling-off
Period.
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Customer Name : Ph/Mob No:
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