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Bank of Baroda

India’s International Bank

KEY FACT STATEMENT FOR
REMITTANCE

FTS ( Interbank AED fund transfer within UAE)

daartyl) @B Gl
Jagaill
DY) 2530l Jlga¥) Jisat) JIsal) Jagas dadasl
(32l Apnyall hlay) Jals il

IMPORTANT: Read this document carefully if
you are considering opening a new account.
It is available in English and Arabic. You may
also use this document to compare accounts
offered by other banks. You have the right to
receive KFS from other banks for comparison.
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Disclosure: This information is accurate as of
the date of presentation. Services charges/
product features may change; The Bank will
inform you the changes sixty days prior to
implementation via email and/or SMS and/or
letter at known address at Bank.

For updated Service charges and interest paid
in the deposit held in account, you may
contact our call centre or visit our website i.e.
www.bankofbaroda-uae.ae or any nearest
branches (List of Bank of Baroda Branches are
also available on Banks website.
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Transaction Types & Salient Features:

FTS (Interbank AED fund transfer within
UAE) - The transfer of funds from any
account with Bank of Baroda, UAE to any
other Bank in UAE in AED currency.
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instructions debiting AED
account with Bank of
Baroda and transfer to
any other Bank in UAE.
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http://www.bankofbaroda-uae.ae/

Important terms
and conditions

The credit to

Beneficiary account s
subjected to cut-off time
as prescribed by Central
Bank, any transaction
initiated through Mobile
Banking & Internet
Banking initiated after
cut-off time shall be
settled by next business
day.
° The credit to
beneficiary is subjected to
error/omission of
information in application
form and Bank has no
liability for wrong or non-
credit of funds.
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Daily Transaction
Limit

No Limit, The Bank may
request for  supportive
documents for underlying
transaction as per its
internal guidelines.
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Remittance
Charges

Nil
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How can customer
get assistance or
make a
complaint?

You can contact any branch
or call our customer care for
any assistance or grievance
redressal, if still unsatisfied
can lodge through SGPRS
module in our website. The
bank ensures proper
response/resolution is
provided within 30 days of
lodgement of complain.
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* Wherever charges VAT extra applicable

4Ly diliadl) dedll dupn Galad Sy Lo

I acknowledge receiving and understand this key
fact statement based on various schemes explained
to me, and found this product appropriately suited

to my need.
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Cooling Off Period: You have right to a Cooling-
off Period of 5 complete business days after the
signing of the contract unless a longer Cooling-off
Period is required/allowed for that product and/or
service by way of other legal or regulatory
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requirements.

There may be potential change in pricing and
costs that may occur to you during the Cooling-
off Period and that the Bank may be unable to
execute the purchase until the expiry of that
period.

You also have right to waive off the Cooling-off
Period.
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Customer Name : Ph/Mob No:
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Address: Customer Signature:
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