19 gt il
Bank of Baroda

India’s International Bank

ACCOUNT OPENING FORM FOR INDIVIDUALS
A Gl 7z dgad

Date: | | | I el
Bank of Baroda Branch: 5y Hagp iy g
Account No. t bl Branch of ALPHA: . £ Scheme Code: allaill 35

I/We request you to open my/our deposit account with your | &, sl il [ oA Gl by [ o aldl ) s g NRIRYAROA

branch/bank as under: (Tick ( ) relevant type of account) (Al @) Gluall g5 o () Ldle ) 1 Ul gail) e
Type of Account Currency
Savings Bank A/C O gl Gl AED O Ala) aa UsSD [ éf)‘j N
Special Current A/C O sald pla Clea Current AIC [ (i) @ha clus EURO [J S8 GBP [ ol i Axia
) Personal) i s . T
No Name of Applicants Date of Birth Marital Status M/F | Father's/Husband’s Name
(DD-MM-YYYY) | Marriage/Single/Divorced/Widow
ad) Gkl adie ¢lawd Sladll gols Lo laal) AW i/3 o/ ad
(3] e/ p5) (ol Gllnef el 30)
1
2
3
4
Annual Income | Nationality | Emirates | ID Expiry Passport Issue Valid Place of Occupation*
(AED) ID No. Date No. Date up to Issue
Gsiad) Janl) duial) dsed) slgil) auli | ded) Slsa a3, &t > Gl | Jlaay) daa | bl )
(1-9) daplay) Ol sy
1
2
3
4
*Please choose from the following: Residential Status: Resident [ asia Non_— U ke 2al8Y) pag OWEY el
Resident
:‘:Af L Om (e

Salaried Self Employed | Professional | Housewife | Student | Retired | Business | Others
il Jac O~ dae Ligar Jac Jie 82 s el | glide | OgAl
Name and address of Employer

Jaall aala lgiscy amd

1®* Applicant 2" Applicant 3" Applicant 4™ Applicant

JsY) allall i S k) o5k Gl Callal) ke Js¥) callal) o
Email Address for Statements / Internet Banking CuY) e Ldpadl cilodll [ Glaall ciligi€ e Jgemall 3o 51 3l lgic
Mobile No. for SMS Alerts. | + | 9 | 7 | 1 cyaeadl) Qe ilgaaiid Jlsall o)
Facilities required (Please mark \ in appropriate boxes) (Lslial) byl < NERS oy o>) Lsthaall EBlgadl)
Internet Banking [1  4dépadl wlaall | Debit Card [ aaal) d8lay | SMS Alert [ 8yl Jiluyll 4uss | Cheque O i
oyl e Book R LA

For I/We wish to apply for Bank of Baroda Debit Card Jala,




Debit/ lgss dliy (e anad A8l Ao Jguaall Gilby aniil) L& cyifcadyf | ABUayauadl)
ATM Card i : i3 3 a1

Name as required on the Card: ) 8 onji LS a) 1 iy

Father's Name: 1Y) el

Mother’s maiden name: Jacsg¥) aus)

:;}J

I/We request to register my/our application for Internet Banking Facility with
For QY e dadpaal) cleadd) gagada Uik alb Jad 2 o) [l lasidl
Internet [l Transaction Rights | [J View Only L ¢ LY [ Aleledl Ggan [ iyl
Banking Marriage Anniversary date: (in format e.g., 15-jan) (el 15 JEa) Jaee o) 1zl (983 sl COEY) e

Preferred User ID: | |, 2. 3. tdliadall addiial) A8l

(Minimum 6 characters will be allotted subject to availability) ‘ (LAl Cauen S 228 Gijal 6 Lavas )

1 | Photocopies of Passport & Visa. B syililly Jaudl Slea e s | 1

2 | One recent Photograph (passport B s> anng) Luds Basly duadd Sypea | 2
Document size). .‘
(ot b yal) i aiiesal
Attached (Please  [3™"|ncome Proof/ Trade License. 0 alaall dasyl) /e il | 3
show all original o Froor (T s Jlehl ol y)
4 | Residence Proof (Tenancy b eVl il [ olanl die) L) W | 4| L s kg e
documents for Contract/ DEWA or Etisalat Bily =~ _ u;-;/ - )w N O dead] Slasiad
verification) Employer’s letter). mbe s [olells slll 2 B (RN
(Jend
5 | Emirates ID (Wherever [ (G Wis) dshley! dusgd) 48y | 5
Applicable.) |
6 | Others. u AT | 6
Addresses
QfJCuJ\
Residential Communication Permanent
Address Address Address
LBy olge Juaiy) olsis Al () giall
Flat No./ Bldg. Name 1ALl acdl/dRil) 8,
Street/Road/Area/Locality ByleY/Adkaiall/ s kall/fp L)
Emirates / City Jaad)
Country Al
PO Box/Pin Code 38 Gu [ . pa
Landline No./ Fax No. oSl a8y /[ ea V) Ladll )
OTHER INFORMATION: (VTick one) (\l e ) gl Jualis
If salaried employer with: (Tick one ) (V idle pum) resal iy Jaxd € 13
Proprietorship LLC FZE FzC OFFSHORE CO. Government | Branch of Others
Foreign (Specify)
Company
L8 ASE | Bagane AS)8 | By ikt dewsde | By dibie AS)4 D8y ASE | A A8 | AwaliSa g | (9as) 0ol
If Professional: (\Tick one) (VAdte p) Lbljia) Aigas Jand i 13)
Doctor Architect CA/ICS IT Consultant Engineer Lawyer Others
(Specify)
b GSlore pudiga | 455 S/ 9 ulaa | Slagleall Linglgis (g5l eiga e [ (333) AT

If Business (\/Tick one) (Ve aud) (glad Baldy Jaad i 13)
Adle pua) (Hlad daldiy Jaai s 1)

Manufacturing | Real Estate | Antique Service Provider | Trader | Agriculture | Stockbroker Others

(Specify)




I Ghlie | Al Caan 3l 39 Al Ay | dwapsd) 8 slwaw | (92s) gsal

DECLARATION (Please mark v in appropriate boxes) (uliall Cilagyal) Ao Vi aas () LA
{}I/ We declare that I/ we do not enjoy any credit facilities g, / by e dslail cDlgas & e Jeanl o Wil / sk w [l
with other bank/s. AT
{}1/ We declare that I/ we have following deposit accounts o b Anlat) g o) [ 5 gl bl Loal [ ol b i/ 8}
and/ or credit facilities with your/ other banks branches: 1 6AY) Cajladll [ Sliyae

Bank & Branch Place of Bank/ Type of Amount Account No.
Branch Account/Facility

£ illy iyl Al (e Jagellfcalaaal) g53 ilaal) lual) o3,

For Office Use Only

Badd gl \?‘M” N

Name of Signature
authorized Staff
Description . 0. 5 -
P Sasiall Cilagall aud sl

1 | Applicant interviewed & purpose Al adie Allie e (e SE S ]

ascertained by: )
:&mb;

2 | Document/s of Husell i) 58y [ Ay Jaal (pe gan3l) 2 | 2
identification/Address Proof listed /4 i J;/ j\ - - . .H
above were verified with original by: :aulsr odlel 5yl (y)ginl)

3 Checked from Central Bank backlist LSSl il elsgudl A o 3 W | 3

KYC CERTIFICATION: e Qe Balgd

| have verified the documents submitted and confirm that KYC Norms ~ » 4, Capel' ulaal 2l Jliay! .\Sjj Ladiall ol aticedl] (pe it 38l
are fully complied with. ) -

RISK Category 5)9laall day
Low Medium High e Lanegic Jcaiiia
Signature of Head of the Department Specimen Signature No.
i) ) a3 oD il z s
Jaih (aSal) a)adiay
Applied On Entered by Authorized by
gl b s i e dike 8 e Uaske
1. Cheque Book LY |
2. ATM/Debit Card Y Cpallfaadl) a2
3. Scanning Uasdll .3
4. Internet Banking il e b peadl Gledll 4
5. SMS Alert pradll Jileyl) 4w .5
6. Mobile Banking Jganall Cailgll yie 408 padl) cilaadll .6
TITLE OF THE ) aud
ACCOUNT
ACCOUNT NO. el 3,
OPERATING Self Any one Jointly Any Two Others Jurial) ciladas
INSTRUCTIONS - - -
&I i (Y B Omadd Y SIS




Photograph Photograph Photograph Photograph
1 2 3 4
Recent Photo Recent Photo Recent Photo Recent Photo
1 2 3 4
s 5ygem L e Hids 5ygem s 5ygem
Sign Pl
Name o)
Email (S9SN )
Mobile/Tel. No. Jsaaall/iilgl) o)

Sign in Presence of (Name

Signature:

S.S No:

pel) g sl

:@5)33\

!(éjd‘aﬂm




TERMS & CONDITIONS & DECLARATION
(Please mark in appropriate boxes):

(Al Glagall Ao Adle gy ) alKallg dag pally )EY)

I/We have read, understood, and agree to abide by the Bank's
rules relating to the conduct of the above accounts/ Services/
Products/ Fee & charges which are displayed on the website
www.bankofbarodauae.ae contained in the
brochures/circulars of the Bank from lime lo lime. I/ We also
understand that this schedule is subject to change for lime lo
time and shall be binding to me/ us. From time to time, I shall
gather the information on the changes.

Bk Al Gl selsis RN o i s Cuaghy Ui [ i a8
leae au Silly odlel )0l sl [ clatiall [ cleadl) [ bl
G dsiagally cwww.bankofbarodauae.ae g sSy1 adsall e
LS . AY iy e Wlaa) 2y lly il Aalall aseladll [ clygiSl b
Cualiall gl 8 peill wals B Joand) o Ladl agit [ pgdl
Jranty gl Cigen il agatifaganl S/ ke 05S of an

CAY Gy e Glyail) sda Jea Gilagleal)

O 1/ We wish to be informed about the various features/
products and promotional offers made by the Bank
from time to time. It is understood that no overdraft
will be allowed without the previous consent of the
Bank and in the event of the account going to debit,
I/We promise to pay the amount of such debit
balance on demand with interest and charges to date
and I/we authorize you to debit my account with all
interest thereon at applicable rate as may be notified
to me by the Bank. (For CIA only)

clamdl [ Wl Jgs Glasbee Jo Jsaasll (b 2y [ ) O
Gry - AY By e il lgadt Al Aasag Al (g pally Aabisall
Bilya Lo Jyemall 030 CisdS) o ol prand o 4 pseidl
Gl pad Clea ) Glaall digas Al By el e disse
aseslly il wo llall die (paal) saa)l e gday agati [ agad]
ol 8IS ta s aaads clingdl (i [ Uy 4duli s aaladl
sdinal) 21 gaall) Ll 4y 5ldd Lo (bl el Aadail
(Lai

O Please issue cheque book and recover charges from
my/ our account as per norms of the bank (Not
applicable for Saving ale)

By llas | ilon Go psell dafids SlSd s o) oy O
(sl cllea e ki V) Gl ulad

O Account will be operated and balance along with
interest (if any) payable as per operational
instructions given above

Gy adall diaiesal) (ang o) 335U e dnal Gles Jiadi S O
LoDkl 5aylsll aall cilaalar]

O 1 shall represent the said minor in all future
transactions of any description in the above account
until the said minor attains majority.

@b Ll bl pa A S Sl Jiey aile O
2l e Sl @) dly s kel lall 8 Cang

O 1/ We also agree to maintain the minimum / quarterly
average balance which the Bank may prescribe as the
minimum / quarterly average balance to be
maintained lo avail the facilities and agree to pay the
charges if minimum/ quarterly average balance is not
maintained and any other charges stipulated by the
Bank. In case of non-maintenance, the minimum
balance and non-compliance account Bank is
authorized to close my/our account without
informing us.

Hadll hugidl [ SN sl BlaaY) e Wad Gilg/ailly O
e eyl Jagia [ A1 sl 4l e el saaay 38 3 apa)ll
LS Dl e salmadl ade Blall sy @ e
[ SNVl e Bliall 31 gl ady e (3l il
il U8 e ldle Gaseaie (93T ag) (sl eadll a )l Lavigic
G W JEeY) axeg aall ) aal) e Lliall axe Alls 4
el Al g Llea [ ol @Ble] clill 3ay S0

O I will indemnify the Bank against the claim of the
above minor of any withdrawal/ transactions made by
me in his/her account.

| can b el Lyl ddlas e il pagel Cige Sl O
eles [ dles b Wil cDlilas

O I/ We shall fill up separate pay-in-slips prescribed by
the Bank for various lime deposit schemes. 1 / we
understand that the Term deposit shall be under
auto-renewal scheme of the Bank.

GV Alaiiall gl WLl eda psiin fasile 03 B Lo e B0 O
Ja¥ deasll of g [ agdl Ul Lelayl Ladail Caliadd clidl lasas,
EIEE 1 VRV [RE XS P DR I

O 1 / We authorize Bank of Baroda/its Group
Companies or its/their agents to make references and
enquiries as may be deemed necessary in their
discretion with regard to the information furnished in
this application. Bank of Baroda and its Group
entities/companies are empowered to exchange,
share or part with all the information, data or
documents relating to my/our application inter se
among themselves or to other Banks Financial
Institutions / Credit Bureaus/ Agencies / Statutory
Bodies / such other entities / persons as may be
deemed necessary or appropriate or as may be
required for processing of such information / data by
such person/s or for furnishing of the processed
information / data / product thereof lo other Banks /
Financial Institutions / Credit Bureaus/ Agencies /
users registered with such agencies.

ADISy [ ADSy i 4l Al deganal) [ lagy @y Gash [ gl O
iy dujgpem sSaall il laly 8 Al Chludindly aaball ail
Gaw QUL 13 8 5lell Claslaalls (3lety Lo (sladll ol
e o ol IS ASHUie 5l ol diesene lSHE [ 43Ul lag y clid
Lo Lalls /oty dabaiall laional) o bl 5l cilaslaall asan
| NS [ ol Colse [ AT Ldyas Al Slawde ga sl agin
DSl il aaysiey B Al alidl [ GULS gl [ dagl cilie
53 Jie dallan dal (e ugthae gai (gl (o ol Galia o Gy
adil J alldl) [ gadal e Ji e cllall [ Glaglad)
I Slassall [ gill dacly Liallae &3 ) llall [ clagledl)
sda (53 Cplacdll eadiadl [ NSy [ a1 ey (ol /
LY Sl

O I/ we agree to submit time to lime the copy of
renewed Trade License/ Passport/ I card /Tenancy

s [ 32l Ayl dadll e ddas a8 e Gilg [ sl O

Signature &2 1. 1 2




contract/Visa/ other contracts and Licenses etc. Card
agree to pay charges for delay submission.

@AY Gasdlilly agial) [ 8l [ lasy) She [/ digel) Al [ i)
corketl) 5al aguy ads o il WS LAY g el ) L

Declaration of Mobile Banking and Terms & Conditions

alSallg Jag pidly ehaiall gl o Ldpaal) clasdd) )8)

I/We affirm confirm and undertake that I/we have read and
understood the Terms and Conditions as per annexure for
usage of the Bank of Baroda e-Banking Retail services and
agree [/We am/are aware that the usage of Bank of Baroda e-
Banking Is governed by the terms and conditions which are
displayed on <https:www.bankofbarodauae.ae> the site
maintained by Bank of Baroda and I/we have reviewed the
contents of the same. Further, I/we accept the terms and
conditions governing internet banking of Bank of Baroda
applicable for bank accounts as displayed on bank's website.
I/we accept and agree that I/we are aware of the contents of
the terms and conditions and that all my/our rights and
liabilities would be governed by the said terms and conditions
by my/our act of accessing on hllps:ffwww.bobibanking.com

Galal Gy alSaYly Jagyill Cuaghy il 8 Ll [ ubls agatly S5 [ S5
ehyai [ &l [ adlgly 1ag e il Aag I dadpeadl) Ajaill iladd aladiiad
ey dagyall auady Lg FSIY) Aadpeaall ciloadll g oy Hlasiad
4 <https: www.bankofbarodauae.ae> zise e lgaje 2 Al
ACbging dxabe L/ 8 ol 8 LS dagn iy opy @) adgall
laadll oS5 Al Yl dag il Jal b ey gl e Ble
e Bdpaall Slluall o Gl g 13y il CiY) e ddpeadll
Wl [ ul Ay Gy Jais/dl Sy Lol aiga o imgpmall gaill
Wsin [ dgis maex oly sVl Lgydll clbigne &b ddp e
https: 1 Y adsall & igiall AlKaY)g dagyall pads g Sllgianas

www.bankofbarodauae.ae

I/We thereby agree to be subject to and comply with all the
provisions of the terms and conditions which are incorporated
by reference herein and deemed to be part of this application
form to the same extent as if such provisions had been set
forth in full here in.

G Yy gyl maeal JEaYly goadl) o Gilys [ 38l cade sl
llall #3503 (4o 12)a yiad Ally Jild) aticed) 3 gl) 5LEYL lghaal
L) atiall 8 JalSL HSAY) p3a a2 o) LS 1

I/We do hereby indemnify and forever keep indemnified the
Bank and its successors and assigns, from and against any
and all claims, actions, penalties that may be made, suffered
or incurred by the Bank by reason of noncompliance of any
of the terms and conditions as per annexure mentioned
therein.

A1 ) gl dlodly 4y Gl Gasgaty asdl Cige Sl agans [ sgatl
Gilahally «lebaYly (Olltadl muens o e ddagaiy agile il Cus
Ge @Y JEY) s Cues baSy Sl leleay o Gl laday 8 A

Sl alall 8 5alsl) ANl dag yl

Annexure II

A salal)

Service Terms Agreement

Lasil) Jag pd dblis)

I/We, the registered accountholder(s)/user{s) (the
Subscriber(s)") of the Bank of Baroda {the Bank") hereby
authorize and request the Bank lo avail the facilities of Online
banking services of the Bank (the Online Service") to
perform financial and non-financial transactions on my/our
account in the Bank and hereby agree following terms and
conditions of the Service Term Agreement (Service Terms):

Ofaed)  greatied) [ Gleall (Glaal)  cala (gag/gasl
g e B il e ally ("elill') Tag ey S (ouSpial)
shal b () e dexdll) dhill oyl e Edyadl clodl)
Gl 3dgly el (3 llia [ olea o LI s Lll) cBlalasl)
Lol gy AalaY 4l HaYly hagyall oAbl dadgl caaga

(Aeasll oy 52)

1. Right to Alter, Add or Cancel

sy of ddlay) of Jowil) B 3al) .1

The Bank reserves the right to alter, add to or cancel any or
all of these Service Terms at any time by posting the relevant
information on Bank's web site and in the Bank's branches
and other premises. Such changes are deemed to be binding
to mef/us irrespective of whether specific notice was issued or
not.

ol o3 deadl) Lagyd e (g) ela) sl Ailial o) (haes B el clid) Jaiag
il aige o Alall il Glasbed) i35 ik g iy gl B lgren
Cibaxll o3 inds L 9AY) Shally cull poj Ay cay) ASE e

Yol Ly aame jlhd) laal 538 S 1Y Lee plill i W/ Aol

2. Facilities

Dlgadt) 2

I/We agree that the facility of Bank of Baroda e-Banking
shall be available only in specified type of account/s notified
by the Bank as eligible for internet banking facility from time
to time. I/we do hereby undertake that I/we shall not make
available to any person’s resident in India Foreign currency
against reimbursement in rupees or in any other manner in
India.

hgp iy e dig A1 Adpeadl lesdll Olges ol e Gl Gl
Koy il Ly had Al Glleall e 23m0 g8 & Ll dalie ()5S
AL Gy e i) e pead) digadll Alage ililes Ll e
Aaga¥) Aledl gl I Wl /ol B st Cangey 3gati [ 2gail cades
gl b Al Al sb sf Aug b Sl Jilhe gl 8 ake pads (5Y

I/we further confirm that all debits to my/our accounts for the
purpose of investment in India and credit representing sale
proceeds of investment in India are covered either by general
or special permission of Reserve Bank of India. I/we agree
that the facility if internet banking is available intra bank only
and no fund transfer can be affected from other banks to
my/our accounts maintained at Bank of Baroda as well as no
fund transfer is permissible from Bank of Baroda to accounts
maintained with other Banks.

| Sbles o Glageadl)l BIS Ldais 23 Cage 4 G K5/ 5S5),
D) an e Jhar @ LYy digh b L) (anl bl
GBLEY) il e Gald sl ale G3h Ll ki s Guss gl
Al sl Jah T cBlgatl) mie i of o 38l [ Gl - gigd
e Jsa¥) it il o oS Vs i) e Ldpadl clendl) igs
Y ey cagy ey gl Aagiaall liblea [ bles ) gAY gl
Aol g Bt 0 clleall ) dagy ey e Jlse¥) it eao

Signature &2 1. 1 2




LAY

3. Visa Status, Address etc.:

tlld ) Lag Bl Alag olgis .3

It is my/our sole responsibility to ensure to inform the Bank
about any changes in my/our employment / business and
residence visa status. It is also my/our responsibility to update
my/our current contact information in my/our user profile
which includes, but is not limited to, name(s), address,
passport details, phone numbers and email addresses.

Dl cibuss gl i) £3U) Olea Alghun (s3ng Ule [le o o
Sl ai WS LAY 5l [ plaall i [ il [ sl Al e
G/ o dalall Jua¥) clogles dunat dilgiae L Lile [ ile
Y Jh dae o ey @V Ly [ o0 paldd) aniiell oy cile
Cashies Citlsell s i) Slon dpeality Olyialls (slewl) a1 jumnl

~ S A )

4. General Provisions

Ll alaaf .4

To enable the use of the Online service I/we shall maintain an
Account with the Bank in the UAE. In the event the account
is terminated for any reason whatsoever or in the event of any
breach of the Service Terms, the Bank shall have the right to
cancel the Online Service provided to me/us.

& il o) Cleay Lains o aag ccimlyl e Loadll aladial o<l
S L) e e (Y Glaall olgl Ala 8y saaial) Al LY
e Aaadl) )] eall Slill 3ay cdeadll Jagydl 3ya (ol Gugas s

A/ Lexkall i)

The Bank reserves the right to refuse any application for any
of the Online Service and may, at its sole discretion,
withdraw at any time all rights and privileges pertaining to
the Online Service.

Osag il e dexd (Y Guda (o mby b Gall @) Lais, Gl
Y dendy dalaiad) hliaeYls Gsiall paes anas palal) oyl Gy

.U'_léj L_Si ‘?A

I/we undertake to execute any additional documents that may
be required by the Bank prior to provision of any
modified/additional Facilities under the Online Service
provided to me/us.

@ e U8 il gl 38 Gilin) Clatiss g1ty SIS agati agaily
A/ deskall Y] e deadll Canger Ll [ Alaee < lgad

If I/we fail to comply with the above requirements, the Bank
has the right to withdraw the online Service.

e Sl gy eodled 8l colllanall JUeY) & Waesl [ caaeal 13,
LY e 4ol

The Bank's record of any transaction processed by the use of
Online Service shall be conclusive evidence of such
transaction and binding to me/us for all purposes.

esall aladin) Goh oo gialles &5 dlalea (Y il dau (35S of
gl W/ Aalls Giles Aleleadl oda e Ghls Sy cugmy) e

oaleY)

The Bank shall not be responsible for any erroneous
payments to credit card institution(s) arising out of wrong
input of consumer/card number and !/we hereby confirm and
agree to waive any right which I/we may otherwise have for
holding the Bank responsible for any mistake or omission
caused by the relevant Online Service and any delay by the
Bank due to reasons beyond its control in onward
transmission of the funds to the credit card institution(s)
which may result in disruption of the utility service or card
related transactions.

Al (ilawde) duangal DRl ilegire & e Yggua clidl oS )
Cnger 5 /2S5y i)/ llgidl 83 hla Jlay) Ge A5l oLy
A /(I Ysia 06K 8 3 ol e B e (3l il aend)
Lol e aal Juel 5 Uas ol go ALISH ddgguall clil) Jaeatl oll
) oo dala Gl il Caila e il gly Alall @l gyl e
3 lee oty Al (Clowie) dusnie ) sl el Jogail)

cSlabaally daiyall A8lad) ol 3ihall daxd Julaws ) (535

The Bank shall have right to debit the application fees and
charges for any instructions through online Service from
my/our Account(s). Such charges shall be as per the Bank's
Schedule of Fees and Charges.

e daadll DA e Gladed @l asys ) asy aad clill 3ag
asll Jsaal Gy asell o3a (o of iny lilis [ i (g i)
iy alall Calaally

I/We acknowledge that Online service is part of the Bank's
Baroda Connect online service which has the copyright
interest in all software and documentation of the Online
Service and subsequent amendments including user
guidelines in any form.

e S g Ak e s & ) e deadl) ob i [ A
i ol el gin ) Al o) Lask ) Aasdl as eyl
Lo 2aadU) Dlaailly i) e Lesdll Zealadl 3slly zealpl) poas

R PERE-S e

I/We hereby agree that the Bank has the right to withdraw
any or all of the facilities under online Service, without
assigning any reason, after serving notice to me/us by
ordinary post or via e-mail.

IS 6 me b all il o e il il Cangar 33 [ Gailsl
s dllyy ccma gl el st Y e 2eadl Ciage cDlgedl
e SN 2yl e sl galall anll e I, THUad) lisie/ e

Signature &2 1. 1 2




5. Events Beyond Bank’s Control:

i) Ba) oo AayA &lasl L5

The Bank shall not be liable for any delay or failure of Online
Service arising from any cause or causes beyond its control,
including (without limitation) act of God, act of government or
regulatory authority, war, fire, flood, explosion, terrorism, riot
or civil commotion, or non-availability, non-functioning or
malfunctioning, computer viruses, interruption or disruption of
utilities, internet  service provider(s), or broadcast,
telecommunications or another network systems or services.

oo Loy cumy) s desall b Jad ol il gl e Jojaa e el
Y b duw o) @l L et oo dnls ol ol cas
o alin Al S as€a dee gl ailly slindl) Jlael (jeaal
Chhaal o cad ol calay] o Qladl ol o cgus S s
d:\jaﬂ Ji EM\ ji )3}_.3.\.453‘ U_IL«.«:J):\S ‘si d&s‘ Ji ‘)5‘9:\ eé.c ji $&;'1AA

LAl A il

6. Termination:

:;L@.'\\‘J\ .6

The Bank reserves the right, in its sole discretion, to terminate
my/our use of the Online Service immediately without giving
prior notice to me/us.

s Iy ylaa)/sylaal ) Aalad) (e el e cugpy)

7. Events of Default:

nalil) CNW L7

The Bank may terminate the access to the Online Service with
immediate effect:

(o Hb oYl e dadl ) sl sled] lill jn

If I/we cease to maintain an Account with the Bank in the
United Arab Emirates;

Al Ghley) dgo 8 el gl Gluay LlaaY) e B Al &
¢saatall

If my/our relationship with the Bank or any other banking
activity has been terminated;

AT e Lol () ol il ae idle [ 8o olgd] & 13

If I/we notify the Bank of changes in the status of mine/ours
which are unacceptable to the Bank.

by [ ordas e @bl A el @l il Ll [ cad 13)
<l el Y Al

8. Exclusion of Liability:

14l g pesal) alasicd .8

The Bank will in no way be liable to me/us for any loss/ damage
caused / suffered in the following cases:

Bles (5l oo Lalas [ alad Ysges dlsa¥) g Jla gb il 055 o
Al eV e [ @l )y

(i) Upon termination of the Online Service or a part of the
Online Service without giving prior notice to me/us.

Os Aendll (e gda ol cuomlyl e deaddl clgl e (1)
s @l Ldlel/ el

(ii)) Any misuse of the Online Service me/us where the
misuse is as a result of non-adherence to reasonable
security procedures terms and conditions of the Service
or any specific security procedures advised to me/us by

the Bank from time to lime.

Lovie linla/ila (e ctily) e dandll sladiad sl 4 (2)

Cleha) bagyds aliV) adal Ao 138 A3l ssw ()5S

& Badsae Aoidl Clehal (o o daadll Jagyds Alshaall LY
DAY iy e il B e Ly (g)lad)

(iii)) Where I/we fail to notify the Bank of any change in
my/our e-mail address, mailing address or contact
numbers.
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(iv) Any errors or failures from any malfunction of the
Computer, Software, the Internet and Internet service
Provider, or any electronic virus or viruses that may
infect Computer/Soft- ware that is used by me/us.
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(v) (Any industrial dispute or other matter outside the
Bank’s control or the control of the Bank’s agents and
sub-contractors (if any);
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(vi) Any erroneous Payment to any Beneficiary arising from
any inputting error I/'we may make;
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(vil) Any delay beyond the Bank’s control in making

payment lo any Beneficiary;
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(viii) Any failure by me/us lo check any notice,
communication which the Bank may have sent via

Secure e-mail;
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(ix) Any loss of data, Software, Computer or other fam nl Gl Lﬁi B U S @bl gsi b Al b 9)
equipment caused by the use of the Online Service; )
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delay in the transmission of funds through the Service
to any Beneficiary which may result from the
termination or disruption of the Online Service;
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(xi) For the accuracy of any Financial or Non-Financial
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Transaction undertaken by me/us.

(xii)) Any failure by the Bank to make a Payment to a
Beneficiary or to carry out my/our instructions if the
Account was attached by a court order or
blocked/frozen for whatever reason:

M g e ) Aady daw 8 el Culs e Gla) @ (12)
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(xiii) Any other loss that I/we may suffer by using the Online
Service.
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9. Waiver:

;o .9

No failure or delay on the part of the Bank to exercise any
power, right or remedy under this Agreement shall operate as a
waiver thereof, nor shall any partial exercise by the Bank of any
power, right or remedy prevent any other alternative exercise
thereof or the exercise of any other power, right or

remedy. The remedies provided in this Agreement are
cumulative and are not exclusive of any remedies provided by
law.
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I/we agree to fully indemnity, defend and hold harmless the
Bank, its successors, its officers, directors, employees,
consultants, service providers and agents from any and all third-
party claims, liability, damages and/or costs (including, but not
limited to, attorneys fees) arising in any way in connection.
I/We my/our account, money transfers, from my/our violation
of the Service Terms and/ or Terms and Conditions displayed
on hllps://intl.bobibanking.com, my/our infringement or
infringement by any other user of my/our Account(s) and in
recovering any amounts due to the Bank or incurred by the
Bank in any legal proceedings of whatever nature. I/'we hereby
agree to pay the Bank such amount as may be determined by the
Bank to be sufficient to indemnify it against any such, loss or
expenses even though they may not have arisen or are
contingent in nature. I/we further agree and declare that I/we
shall be bound by whatever action of mine/ours or any inaction
on my/our part and shall not challenge the same and further hold
the Bank harmless and indemnified in this regard.
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11. Severability:
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If any provision of this Agreement, or any other documents
issued in connection with e-Banking shall be determined by a
court of competent jurisdiction to be void or if at any lime one
or more of such provisions becomes illegal, invalid or
unenforceable as written, the effected provision shall be
interpreted so as to achieve, to the extent permitted by
applicable law, the purposes intended under the original
provision, and the remaining provisions shall continue in full
force and effect, as modified.
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12. Termination or Modifications
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I/we hereby agree that:

tob Lo e ABL) AR85D Canger (3813/ 38l

The Bank may at any time vary the Service Terms whether
written or online.

e o g CilS elgw Laxdll agpd i iy gl (& clill jea
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The Bank has the sole authority and unrestricted right to amend
this Service Terms without any notice by posting revised terms
and conditions on the Bank’s website. I/we hereby waive
my/our right to contest in respect to the revised Service Terms
and agree to be bound by the same.
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13. Governing Law:
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The terms and conditions contained herein shall be governed
and interpreted in accordance with the laws that may be
determined by the Bank at its sole and absolute discretion. In

B AN sl Gy iy sl 138 8 53l ASAY g Jag yal) piads
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the event of a dispute arising in relation to the use of the Online
Service, it shall be resolved in accordance with the 7 of the
Terms and conditions displayed on www.bobibanking.com
provided that the Bank may, if it deems appropriate, bring
proceedings in any other Jurisdiction, inside or outside India.

Sle gl Ay Lagyall lads gl 13a dal ccuy) e dexdl)
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14. Read, Understood and Accepted by me/us
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I/we hereby confirm having read, understood and accepted the
Service Terms in acknowledgement of which I/we have
submitted this agreement to the Bank

Loy Cayiadll Lol Jag i cildy ciaghy il a8 uil aSp/a<sl Sl
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15. Mean and Include
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The expression I/we mentioned herein shall include my/our
successors, legal heirs, executers, administrators and assigns.
I/we have signed this agreement on the date herein above
mentioned.

[ s AL dadsl b olySh [ anSy @l el Jedy o e
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General Terms and Conditions of Accounts and Banking
Services for

3 dpad)  cladlly  cbleall  delal) Al dgudd)

In Consideration of Bank of Baroda (hereinafter referred to as
the Bank;) which expression shall include their successors and
legal assigns, agreeing to open an Account (as hereinafter
defined) to the Customer or the performance of any transaction
or subscription to any Banking Service (as hereinafter defined),
the Customer hereby agrees to the following terms and
conditions (Terms and conditions), in addition to any other
terms and conditions issued by the Bank in relation to the
Account(s) and Banking Services. These Terms and Conditions
shall apply on all the bank accounts of any kind opened or
maintained by the Customer with the Bank and these terms and
conditions govern all the transactions conducted through those
accounts.

The Customer signature on the Bank’s Account opening forms
and applications, subscription or usage of any Services/product
offered by the Bank and conducting of any transaction with the
Bank shall constitute an acceptance to these Terms and
Conditions as amended from time to lime.
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Phrasing isluall

Words importing only the singular shall include the plural and Sally Lad el Arpn bt el Dipa ) e ) Gl Jods
vice versa. -

*  Where the Account is a Joint Account, reference to single &=

customer shall be reference to all customers in the names
of whom the account is opened, unless the text indicates
otherwise

* The words importing any gender shall include all
genders, words importing person shall include a sole
proprietor, partnership, firm, company, corporation or
another legal person.

e These Terms and Conditions and their amendments
consume an integral part of the Account opening
documents and relevant Banking Service documentations
offered by the Bank to the Customer.
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Definitions:

il pail)

In these Terms and Conditions where the context so admits the
followings expressions shall have the meanings herein
designated unless the context otherwise require:

Gl o Cun (oS Yy Jag yll o2 A slsll A bl (05K
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Account: means any of the following accounts: Current
Account, Savings Account, Call Account, Fixed Deposit, and
any other type of Account or deposit opened with the Bank
under any name.
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Bank: means Bank of Baroda and its branches, successors and
legal assigns.
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Customer: means any natural or legal person who has an
Account with the Bank and/or subscribed lo utilizing any of the
Bank Services.

el ety ) laadl) (e Tudioes 40d ol fidie

Banking Service: means any kind of banking service {s) offered
by the Bank to the Customers such as and without limitation
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Branch Banking, Internet Banking, Phone Banking, Mobile
Banking, withdrawals, deposits and payments through
Automated Teller Machines (ATM) and Cash Deposit
Machines, making payments through the internet or any other
technology, and/or any other kind of Banking Services provided
to the Customer at any lime.
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Agents: means any person or persons appointed or approved by
the Bank to support or offer Banking Services.

b yeadl cleadl)

Beneficiary: means the authorized recipient of any funds
through Banking Services.
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Customer to the Bank from time to time regarding the Account.
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The Bank Electronic Instructions: means the Bank electronic
documentation via the Internet ATMs, Mobile Banking, Phone
Banking, operating instructions or reference guidelines issued
by the Bank in any written form or in the guide on the Bank
website.
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Internet: means a collection of information stored in a
computer available throughout the world.

S Sl o Al Glaslaall e dogana Jay rciuY)
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Swift:  Society for Worldwide Interbank Financial
Telecommunications, a computer network which provides
interbank communication facilities worldwide.
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User Identification: The Customer Identification number or
word advised by the Bank to the Customer for the purposes of
identification while using the Banking Services.
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Business Day: means any official working day on which the
Bank is open for business.
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TIN: means secret Telephone identification Number which
when used by the Customer in conjunction with the login ID
will allow the Subscriber access to the Phone Banking, it may
also be the

same personal identification numbers of the automated debit
card issued by the Bank to the Customer.
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PIN: means the personal Identification Number issued to the
Cardholder and/or selected by the Cardholder to enable the Card
to be used at an ATM, retail outlet accepting the Card, and other
self-service terminals.
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Value Date: means the date on which the funds pertaining to a
Financial Transaction are made available to the beneficiary.
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Card: means automated teller machine card (i.e., Visa Electron
/Visa Debit Card) or any other Card issued by the Bank to its
Customers to use it for cash withdrawal from Automated Teller
Machines (ATM) or purchase of goods and services through the
internet, phone, or any other mean where the card is not
physically available at the time of the transaction when the bank
allows to do so.
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Cardholder: means any individual in the name of whom a Card
is issued by the Bank to undertake financial transactions through
the Account. The Cardholder includes the principle Cardholder
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and supplementary Cardholder, if any. S o) o Alay)
A. Bank Accounts: 14 paal) cililaal) -
1- General Terms: " :

In addition to the terms and conditions, if any, set Forth in the Hale plsal (1)

application form completed by the, the Customer agrees that the
following terms and

conditions are applicable to all Accounts types opened with the
Bank:

1. The Customer acknowledges that no Account will be opened
until all documentation required by the Bank at its sole
discretion is received.

2. The Bank may at its sole discretion issue the Customer a

Qllal) z3gai & Basaall (Cang o) ala¥ly Jagyall ) ddLay

Yy agyall ol o e Jaeal) il csanll UB G esledl)

sl (s dagidal) bl glsil auan e a0l

Y ERUPL W . PR N DV [ 1 PR T PR VA TR 0§
coalal) oyl Gy clil U8 (e doslhaall cilaticedl)

Signature &2 1. 1 2




cheque book which may be made available for collection by the
Customer or his representative at the branch at which the
Account was opened or may either be sent by courier I mail at
\he Customer’s absolute responsibility and risk and without any
liability on the Bank, lo the address specified in the Account
application form,

3. The Bank shall be entitled to debit the Customer’s Account
any cheques, bills of exchange, promissory notes or orders for
payment drawn, accepted or made

by the authorized signatory and to carry out any instructions
relating to the Account notwithstanding that any such debiting
or carrying out may cause, such

Account to be overdrawn or any overdraft to be increased, but
always without prejudice to the Bank’s right to refuse to allow
any overdraft or exceeding the limit.

The Customer shall be responsible for any overdraft or
obligations arising in or in connection with the Account

4. In the event of the death, incapacity, dissolution, insolvency
or bankruptcy (or another analogous proceeding) of the
Customer the Bank shall not be liable for any loss which may
arise from any dealings on the Account unless and until the
Bank has received a written notice of the same together with
satisfactory

documents acceptable to the Bank at its sole discretion. In such
circumstances, the Bank shall suspend all dealings on the
Account until the Account status is corrected according to the
applicable laws.

5. The Customer accepts all costs, expenses, and risk
whatsoever in connection with any Account denominated in any
currency including without limitation, any valid legal or
regulatory restriction international or domestic. The Bank shall
not be liable for any loss or delay pursuant thereto. Withdrawals
in foreign currency notes shall be subject to their availability at
the concerned Bank’s branch  Conversion from one currency to
another shall be at the Bank’s rate of

exchange as determined by the Bank from time to time on the
transaction’s date.

6. All money’s securities, bonds, collateral, shares, shipping
document, bank notes, coins, gold or other valuables and
property of whatever nature which are held in the name of the
Customer by the Bank whether in the form of Account of
whatever type shall be so held as security to guarantee the
settlement of any debit balance due to the Bank arising under
these Terms and Conditions or any other banking facility
agreement or loan granted to the Customer in future.
Furthermore, the Customer agrees to keep it within the Bank’s
possession as collateral against credit facilities or loans; until the
Customer fully pays his

indebtedness to the Bank including due interests, commissions
expenses and other due charges.

If the Customer does not pay such indebtedness to the Bank’s on
his first request, the Customer herewith authorizes the Bank to
set off the outstanding balance

from his possession held in collateral against credit facilities or
loans; account without having to notify or inform him
beforehand. This authorization is irrevocable

and the Customer cannot cancel it without the Bank’s written
consent. The Bank shall have the right to always set off the
credit and debit balances of the

Customer’s Accounts. The debit balances of anyone of the
Customer’s Accounts will be secured by the credit balances of
any other one of his Accounts

including Accounts opened in any other foreign currency. The
Bank may also debit any of the Customer’s Accounts opened
with the amount of any bills, guarantees, cheques and drawings,
given or purchased and signed by the Customer.

7. Without prejudice to the applicable laws, any delay or
omission by the Bank in exercising or enforcing (whether
wholly or In part) any right or remedy arising in respect of the
Account shall not be

construed as a waiver of such right or remedy.

8. Unless otherwise agreed the Bank sends a monthly statement
of Account to the Customer through regular mail. The bank
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shall have the right to send the

account statement to the customer’s email address held with the
bank the act which exempts the bank from sending the account
statements to the customer by regular mail

9. The statement must be carefully checked and reviewed by the
Customer on receipt, any error or discrepancy shall be notified
by the Customer in writing to the Bank within thirty days (30
days) of the statement date as it appears in the Bank records,
otherwise, the statement Is deemed to be correct and conclusive
(Whether sent by mail or electronically) and the Customer may
not thereafter raise any objections to the statement. If the
Customer does not receive a statement of Account for any
period, it is the responsibility of the Customer to request a
statement from the Bank within one month of the date on which
such statement would normally have been sent to him.

10. The Customer must immediately notify the Bank in writing
of any change in the details given on the customer information/
Account opening form / application.

11. The Customer may be given the option of accessing his
Account statement via the Internet Banking Service if he
subscribes to the Bank’s Internet Banking Service. If the
Customer opts from this Service, once the Account statement
becomes available on the Bank’s website, the Bank will deliver
a notice to the Customer’s email address available in the Bank’s
record.

a. The Bank shall be deemed to have delivered the statement of
Account to the Customer upon receipt by the Customer of the
Notice.

b. The Customer agrees to notify the Bank within (7) seven days
of the receipt of the Notice if he is unable to get access to the
statement of the Account. Upon

expiry of such period the Customer shall be deemed to have
received and accessed the statement of the Account.

c. In addition to the above, the Customer acknowledges the risk
that is associated with the data received/ delivered through the
internet/e-mail including any confidential information that
might have been accessed or seen by third parties. The
Customer releases and discharges the Bank, its employees,
officers and representatives with regard to damages suffered by
the Customer directly or indirectly due to such unauthorized
access by or disclosure of confidential information to third
parties provided the bank

has maintained the adequate safety standards.

d. The Customer understands and agrees that the storage of
Information including without limitation, the user’s name,
password, the Account information, account activity, the
transactions conducted in the Account and any other
information stored on the Customer’s personal computer shall
be stored at the Customer’s risk and liability, the Bank shall not
be responsible for any unauthorized access by or disclosure of
information to third parties.

e. The Bank will ensure to take proper security measures before
transmitting any information or data to Customer by email,
internet or mobile.

f. The Customer agrees that the Bank may at its sole discretion
restrict or terminate the Customer’s use of the service slated
herein. The Customer further

agrees that the Bank may stop sending him statements for his
Account by mail if he opts to use the service stated in this
clause.

12. The Customer agrees that the Bank shall abide by the
applicable laws and competent authorities’ instructions to freeze
any funds in the Customer’s Account or take any action
necessary if the Bank believes that funds have been obtained
through illegal means or transactions. The Bank may report any
suspected or confirmed money laundering or other suspicious or
illegal activities or transactions in or related to the Account or
Banking Services to the competent authorities in United Arab
Emirates. The customer further agrees that the bank shall have
the right to freeze the credit balances in any account in
execution of competent court order, Central Bank of the UAE
instructions or the instructions of any competent authority.

13. The Bank reserves the right, and the Customer hereby
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authorizes the Bank to debit the Customer’s Account (in case of
insufficient balance to overdraw the Account) in case of
crediting any funds to the Account due to computer systems
error, technical error or malfunction, human error, clearing
system error, or any other reason without any liability on the

Bank.

14. The Customer agrees that the Bank shall have the right to
customer

modify or change the Account number or
identification number at any lime with prior notice.

15. Subject to any minimum balance, Banking Service fees
and/or any other requirements, the customer may request the

Bank in writing (or through Internet

Banking Service whenever possible) to establish and open an
additional Account with a different account number. Unless

agreed otherwise, these Terms and

Conditions shall apply to the Accounts with prefixes/suffixes
and any additional Accounts with prefixes/suffixes opened with
the Bank and linked to the Customer primary account number
without any need for executing fresh account opening

documentation for each additional prefixes or suffixes.
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16. Without prejudice lo what is stated in the above clause, if
at any time cheques issued on the Customer Account return
or bounce unpaid due to insufficient balance in the Account,
the Bank may close the Account pursuant to the applicable
laws and regulations of the Central Bank of United Arab
Emirates. The Customer shall return to the Bank the cheque
books relating to lhe Account closed, the Customer
understands that the Bank will report such Account and
related details to the Central Bank of United Arab Emirates
and any relevant authorities.

17. The Customer may close the Account by giving prior
written notice at any lime to the Bank after payment of all
monies due to/ from the Bank. The Bank may also close,
freeze or suspend dealings on the Account with proper
notification to the Customer.

18. Without prejudice to the applicable laws, the Customer
agrees to the Bank, its officers and agents disclosing
information relating to his/ her Accounts and/or financial
relationship with the Bank, including but not limited to
details of any credit facilities, any security taken, transaction
undertaken, balances and financial positions with the Bank,
to:

a. Professional advisors and service providers of the
permitted parties who are under a duty of confidentiality

b. Any actual or potential participant or sub-parlicipant in
relation to any of the Bank’s rights and/or obligations under
any agreement with the Bank, or its assignee or transferee (or
any agent or adviser of any of the foregoing);

c. Any court or tribunal or regulatory, supervisory,
governmental or quasi-governmental authority  with
jurisdiction over the permitted parlies.

19. The Customer authorizes and allows the Bank to inquire
from banks and other financial institutions, the employer of
the Customer, or any other body as the Bank deem
appropriate about any financial and non-financial information
relating to the Customer including but not limited to the
details of banking facilities, the financial position, the
income, and any other information relating to the Customer
which the Bank deems appropriate without reference to the
Customer
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20. The Customer hereby authorizes the bank to request any
information about the customer, his residence, address, or the
residence address of any of his family members whether in
the UAE, home counlry or any other country where the
customer resides. The customer also agrees to the bank
inquiring about the telephone numbers and mailing address of
the Customer and request any information relating to the
Customer whether directly or through any of the Bank agents
with reference to or prior permission from the Customer.

21. It is known and agreed that the Bank has the right to
authorize any lawyers and collection agencies (in or outside
the UAE) to follow up the procedures of collecting any due
indebtedness from the Customer. The Customer hereby
authorizes the Bank lo provide such lawyers and agencies
with any information or documents perlainlng to the
Customer’s account. The lawyers and the collecting agencies
are authorized to take the appropriate action on behalf of the
Bank while fulfilling their mission including contacting the
Customer.

I. Fees and Commissions

The Bank may impose any kind of fees and charges on any of
the banking services provided to the Customer in accordance
with rates specified by the Instructions of the Central Bank in
force.

J. Variation of the Terms and Conditions:

The Bank may, from time to time, and at its sole discretion,
with prior notice to the Customer by any means as the Bank
deems fit, change or amend any of these Terms and
Conditions. Such changes shall apply on the effective date
specified by the Bank in the notification sent to the Customer
Address: Unless the Customer notifies the Bank in writing
about changing his address, the address stated by the
Customer in the Account opening form (the Permanent
Address) and/or the relevant Banking Service application
shall be the selected place of domicile on which the Customer
shall receive all notices, correspondences, and claims in
respect of the Account,

L. Governing Law and Jurisdiction:

These Terms and Conditions shall be construed in accordance
with the laws of United Arab Emirates the rules, regulations
and directives of the Central Bank of United Arab Emirates.
The law governing the Accounts or any Banking Service or
transaction is lhe law of the Emirate in which the Account
maintained, in the event of a dispute arising in relation to any
Account, Banking Service or transaction the courts of such
Emirates shall have jurisdiction, provided that the Bank may,
if it deems appropriate, bring

proceedings in any other jurisdiction, inside or outside the
United Arab Emirates.

M. Language and Interpretation

The Terms and Conditions are made in bilingual Arabic and
English texts however, if there is any contradiction between
the Arabic and English text. The Arabic text shall prevail.

B. Current Accounts Special Terms:

1. Subject to the Bank’s sole discretion and the applicable
laws and the regulations of the Central Bank of United Arab
Emirates the Customer may be eligible to open a Current
Account if he is resident in the United Arab Emirates and has
the full legal capacity.

2. Subject to the Bank’s discretion, the Bank may issue a
cheque book to the Customer to enable him to operate his
Current Account. The Customer may request the Bank to
issue him a customized cheque book the specification of
which shall be determined by the Customer provided that the
Customer pays the cost of issuing such customized cheque
book. The Bank reserves the right to refuse to comply with
any drawing instruction from Current Account unless such
withdrawals instruction is made by cheque.

The cheque books issued maybe sent by mail/ courier to the
Customer or made available for collection by the customer or
his representative from the branch at which the account was
opened. If the customer opts to have the Bank send him the
cheque book by mail/ courier, he shall be liable for any Joss
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resulting from any failure or delay in the delivery of the
cheque book to him.

3. The Customer undertakes and agrees to keep the cheque
book in a safe custody and place to avoid any misuse or
fraudulent actions on the cheque book by third parlies. In the
event of loss or theft of the cheque book or any cheque(s), the
Customer shall promptly notify the competent authorities and
give immediate notice in writing to the Bank to stop te
payment of the lost or stolen cheques(s), the Customer shall
bear any losses or damage arising thereof in case the Bank
paid the amount of any lost cheque according to the legal and
banking principles.

4. A Current Account may not become overdrawn except by
previous arrangement with the Bank. However, if the Bank
and at its sole discretion allows any overdraft whether or not
previously arranged for overdraft, or the increase of any
reason, or in the event that any cheque causing the
Customer’s Current to be overdrawn in excess of the
permissible limits or funds or if such cheques are
inadvertency honored by the Bank, the Customer shall repay
the Bank the amount overdrawn together with interest at the
Bank’s overdraft rate and the Bank’s prevailing charges on
demand. The overdraft amount and due interest shall be
payable by the Customer to the Bank immediately

upon demand, provided that the Bank is abided to the
Customer’s instructions.

5. No instructions for stop payment of any cheque(s) shall be
accepted unless pursuant to the applicable laws. The Bank
accepts no responsibility for any failure to comply with such
instructions and shall not be held liable for any consequences
and cost including without limitation legal fees and penalties,
which may arise out of its compliance with such instructions.
6. Acting only as the Customer’s collection agent, the Bank
may agree to accept, but without assuming any responsibility
for their realization, cheques, bank drafts and other similar
payment instruments for deposit, provided that they are made
out in favor of the Customer or endorsed lo his order. For this
purpose, the Bank and its correspondents or other agents
appointed by the Bank shall be deemed to be the Customer’s
agents.

7. The proceeds of cheques or other instruments shall not be
available for withdrawal until collected by the Bank. The
Bank reserves the right to debit any of the Customer’s
Accounts or demand payment from the Customer for any
amount exceptionally or mistakenly credited or credited
under usual reserve, which are subsequently unpaid.

8. The Bank shall not be liable or responsible for failure to
give notice of nonpayment or dishonor of any cheque in
connection with any claims, losses or expenses which may
arise as a result of returning a dishonored cheque, whether by
ordinary or registered mail or any other means. The Bank
reserves the right to debit the Customer’s Accounts with the
amount of any cheque which was drawn or endorsed in favor
of the Customer (whether or not the cheque is drawn on the
Bank, its branches, affiliates or subsidiaries) that has been
credited to the Account and is subsequently unpaid, whether
or not the cheque itself can be returned.

9. Unless agreed to the contrary, the Customer agrees that he
Is not entitled for interests on the credit balances of the
Current Account and that he reserves no right to claim for the
payment of any interests on those balances

C ». Joint Accounts

1. In the event that the Account is opened in the name of
more than one Customer (Joint Account) Any balance now or
hereafter deposited in the Joint Account shall remain jointly
owned by the Customers in equal basis unless they agree
otherwise.

2. In the event of the death, incapacity, insolvency or
bankruptcy of the either of the Joint Account Holders or all
them the Bank may continue to act from lime to lime in
reliance upon the power and authority conferred herein until
ii shall have received a written notice from or on behalf of
one of the joint Customers of the death, incapacity insolvency
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or bankruptcy, upon receiving such a written notice, the
relevant legal provisions shall apply to the account

3. The liability of each of the joint Customers shall be joint
and several and every agreement and undertaking herein shall
be construed accordingly and the liability of any one of the
Joint Account Holders shall not be discharged or affected in
any way by reason of the invalidity, void ability, and
unenforceability as regards to (a) any other such personal
guarantee which the Bank may hold in respect of the Joint
Account or any part thereof and (b) by the Bank’s releasing,
discharging, compounding with or varying the liability
hereunder or making any other arrangement with any of the
Joint Account Holders or third parties.

D. Savings Accounts Terms:

1. The cash withdrawal steps available at the Bank branches
or such other instruction acceptable to the bank shall be used
in making all withdrawals from the

Savings Account(s).

2. Subject to any minimum balance requirement for the
Savings Account Customers, the interest rate applicable for
the Savings Account shall be available at the Bank branches
and website and shall be subject to change with notification.
The interest payable on the Savings Account will be
computed and credited to the Customer Account in line with
the product features as applicable and as determined by the
Bank from time to time. Interest rates, tiers, crediting cycle
and any other features of the Account are subject to change at
any time at the Bank sole discretion and with notification.

For ATM Card to be issued in the operative Deposit account:
D I/ We have read and understood the terms &amp;
conditions governing the usage of the ATM Card. I/'We
accept lo be bound by the said terms &amp; conditions and to
any changes made therein from time to time by the Bank al
its sole discretion. I/We authorize Bank of Baroda to issue an
ATM Card to the person/s as I/We understand and undertake
that the usage of the ATM Card shall be strictly in accordance
with the Central Bank norms and in the event of any failure to
I/We accept full responsibility for my/our ATM Card and
agree not to make any claims against Bank of Baroda in
Respect thereto,
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Debit Card / ATM Card Special

Terms and Conditions:

1. Subject to the Bank sole discretion, the Bank may issue a
Debit/Withdrawal Card to the Cuslomer who maintains
current Account or savings Account with the Bank at a
branch of the Bank in the

United Arab Emirates.

2. In case of closing the Account by the Bank for any reason,
the Customer/cardholder shall promptly return the card lo
Bank and ii will become invalid.

3. The Cardholder agrees and acknowledges that the Card is
issued for use on electronic terminals capable of accepting the
card for Bank Account holders and who is authorized -
whenever it is possible to purchase goods and services, from
retailers, within the UAE and overseas, through a point-of-
sale machine accepting the card.

4. Subject to the Bank sole discretion and prior written
approval the Bank may allow the Customer to use the Card to
purchase goods and services, via the internet, by telephone or
mail order, or by any other means where the Card is not
physically present at the time of the transaction. The
Customer may be allowed to access ATMs accepting the card
and access to the Bank Interactive Voice Response (IVR).

5. The Card shall not be used to obtain credit of any type.

6. The Card shall remain the property of the Bank at all limes,
the Bank may, at its sole discretion, cancel the validity of the
Card and request its return al any

time, in which case the Cardholder shall immediately comply
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with such request.

7. The Card is issued entirely at the risk of the Cardholder
who shall indemnify the Bank for all loss or damage
howsoever caused resulting from the issuance and use of the
Card.

8. The Cardholder undertakes not to disclose his PIN to any
other person. In the event of the PIN becoming known to
someone other than the Cardholder, that person may be
treated by the Bank as an acting agent of the Cardholder and
the Cardholder undertakes to bear all loss or damage which
may occur as a result of

disclosing the PIN.

9. The Cardholder shall take the maximum care to prevent the
Card from being lost, mislaid or stolen and the Cardholder
undertakes not to pass the Card to any other person,

10. In the event that the Card is lost or stolen or the PIN is
disclosed to any other party, the Cardholder shall
immediately, thereafter report the said loss, theft or
disclosure, together with the particular of the Card, to the
Bank in person or by calling the Bank call center number
specified by the bank from time to lime and Until the loss,
theft or disclosure of PIN to third party is reported to the
Bank as stated in this article, the Customer will be
responsible for the transactions processed by use of the Card.
The Bank shall not be liable for any damages or loss resulting
from such loss, theft or disclosure of PIN.

11. Where oral notice of loss, theft or discloser of PIN
referred to in clause (10) above is given to the Bank, it must
be confirmed in writing by the Cardholder’s

to the branch at which his Account was opened within (48)
forty-eight hours of the receipt of the oral notice notified to
the Bank.

12. The Cardholder shall at all times remain liable for any
transaction made by the use of the Card and shall indemnify
the Bank for all loss/damage howsoever

caused by the unauthorized use of the Card or related PIN.
The Bank record of transactions processed by the card
electronically or otherwise shall be conclusive

and binding evidence for all-purpose.

13. The amount of any Card transaction in a currency other
than United Arab Emirates Dirham (AED) will be converted
into AED at a rate of exchange determined by the Bank for
the date when the

relevant transaction is debited to the Card Account. The Bank
will impose charges on all transactions processed through the
ATMs of other banks whether in United Arab Emirates or
abroad.

14. The bank debits the account of the Cardholder/Customer
with all the cash withdrawal amounts, transfers, direct debits
and payments for goods and services made with the bank, at
any ATM machine or the other points of sales, and any other
payments made by using the Card, in addition to the banking
charges and expenses and in the events where the balance of
the Cardholder account is in debit for any reason resulting
from the use of the Card.

15. The Cardholder shall ensure that there is sufficient
balance available for drawing in the Card Account before
making any withdrawals or transaction. If for any reason such
Account is overdrawn by the use of the Card or towards any
Bank charges, the Cardholder shall be responsible for selling
the overdrawn amount Immediately by a direct payment or
transfer of funds from any other Accounts maintained with
the Bank. Failure to comply with this condition shall entitle
the Bank to cancel the Card and/or transfer the overdrawn
amount or any amount due from any Account in the
Cardholder’s or the Customer name maintained with the
Bank. If more than one account is

maintained with the Bank, the Bank shall have the right to
debit or set off any other accounts of the Cardholder or the
Customer with the Bank in order to cover the overdraft
Account of the Cardholder without prior notice.

16. The Card shall be used for cash withdrawals or purchase
within the daily limit determined by the Bank subject to the
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Bank sole discretion.

17. The Bank may, at its absolute discretion, with
consideration to the Customer’s interest, change the daily
cash withdraw and purchase limits without giving any
reasons or prior notice to the Cardholder. Such Changes shall
apply immediately.

18. The Bank may send the Card to the Customer or the
Cardholder by normal post or courier to the address of the
Customer maintained on the Bank records and at the
Customer’s responsibility.

19. Upon receipt of the Card, the Cardholder shall sign the
signature panel on the back of the Card immediately, such
signature and/or Card activation and/or use of the Card will
constitute binding and conclusive evidence of the
Cardholder’s confirmation to be bound by these terms and
conditions, notwithstanding that the Bank is not notified of
the Cardholder’s receipt of the Card.

20. If the Card is not collected/received by the Cardholder
within four (4} weeks (or any period determined by the Bank
from time to time) from the date of issuance of the Card (or
any period determined by the Bank from time to time) the
Card shall be cancelled and the Cardholder will bear the
issuance charges. If a replacement Card is issued afterwards,
a Card replacement fee shall be levied as per the Bank’s
prevailing schedule of service and charges.

21, The Cardholders shall be jointly and severally liable to
the Bank under these terms and conditions if the Account is
opened in two or more names.

22, The Bank shall not be responsible for any loss or damage
arising directly or indirectly from any malfunction or failure
of the Card or the ATM or the temporary insufficiency of
funds in such machine or failure of any retailer or supplier to
accept or honor the Card and the manner \n which the refusal
was communicated to the Customer.

23. The Cardholder shall only use the Card for purchases that
are legally acceptable in the UAE and/or the Country of
purchase. The bank reserves the right (Subject to applicable
law) to refuse

Settlement of any Card transaction on the customer’s behalf if
the bank is of the reasonable opinion that the Card transaction
is for goods/services which it considers illegal.

24. The Bank reserves the right at all limes and without
notice to the Cardholder to refuse to authorize any purchase
or cash advances, cancel or suspend the

right to use any Card or PIN in respect of all or specific or
transactions and refuse to renew or replace any Card.

25. The Cardholder agrees that in case of a Card or
supplementary Card linked to a joint Account, fast cash
transactions performed on the Bank ATMs, all

transactions done on other ATMs, and

purchases carried out with the Card will be recorded only on
the primary Card Account and the Account from which the
main Card was issued.

26. Cardholder participation in any promotions will be
subject to the promotion terms and conditions announced by
the merchant and the Bank shall not be

responsible of such promotions.
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*1 furnish my consent to avail this product/service immediately and

forgo the cooling off period of 5 days D

[ ]

*1 wish to avail the cooling off period as stipulated for

business days. ( Max 5 days )
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