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Contact Us (24x7)

@ General queries 7\ Email
800-BARODA @ enquire@bankofbaroda-uae.ae
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Contact Us (24x7)

Q\\ General queries @ Email

800-BARODA enquire@bankofbaroda-uae.ae
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CARDHOLDER ATM, POS & E-COMM TRANSACTION DISPUTE FORM

Cardholder Name

Account Number

Debit Card Number :_ X X X X X X

Contact Number

Sr.No Transaction Date Transaction Reference Number Transaction Amount Disputed Amount

1

wv

0 (N (o

| received my statement of account dated / /

| have reviewed my account statement and | wish to dispute the aforementioned transactions(s) for the following reasons:

[]  Ihave been charged more than once on / / & / /

L 1 have neither authorized nor participated in the above transaction(s). My Debit card was in my possession all the time. | have not shared
my ATM PIN or OTP with anyone over the phone, email or SMS. | authorize the bank to block my Debit Card as per VISA card norms, re-
issue a new card and debit the card replacement charges from the above mentioned account.

[l My card was lost/stolen on / /

O 1 did not perform the above transaction but performed another transaction for AED from the merchant on
/ /

U 1have paid for the transaction by other means (cash/cheque/another card/other) and proof of the payment is attached.

L] 1 ordered goods/services relating to the above transactions; however | have not received the goods/services, within the agreed time
frame as per the agreement/contract attached.

|

| have received the goods but those are not as described in the order/agreement as attached.

LI 1 do not remember the transactions. Kindly retrieve a copy of the sales voucher/receipts. | understand that the copy request from
merchants i.e. Hotels, Airlines, car rentals etc.., is chargeable. | agree to pay the charges as applicable and specified by the Bank and |
authorize the Bank to debit my account towards any charges applicable for retrieval of the sales voucher/receipts.

L] I have tried to withdraw the above mentioned amount from the ATM, however | did not get the money or/got only

Others Dispute Reasons (Please explain in detail. Please attach a separate letter if necessary):

*DECLARATION: In connection with my claim as mentioned above, I fully und. d that any f to me is p

1 di

the final outcome of the investigation.
Further, should the transaction prove to be true or genuine, it is understood that the amount will be re-billed to my account and any additional charges incurred due to this investigation
will be paid by me. | und d that the ir igation may take up to 90 days to resolve and that the bank reserves the right to reverse any interim credit given in this regards.

Primary Cardholder’s Signature: Date: / /

Note: Kindly e-mail the signed Debit Card dispute form from your registered e-mail address to enquire@bankofbaroda-uae.ae
Contact Us (24x7)

Q‘\\ General queries N\ Email

800-BARODA enquire@bankofbaroda-uae.ae
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*]MPORTANT NOTES:-

VI.

For security reasons, DO NOT mentioned your full card number on the Debit Card Transaction Dispute
From.

On receipt of the disputed claim along with the relevant supporting documentation requested within the
stipulated time 15 days from the date of the generation of statement date or within 45 days from the
date of transaction, we will take up the matter with the member bank and request them to provide the
details on the basis of which the disputed charge was processed to your card account.

On receipt of clarifications from member bank regarding the disputed charge we shall revert to you with
the clarifications on the dispute. This may take 45 to 60 days’ time in accordance with the VISA/ MASTER
card rules.

Bank of Baroda may request the customer to provide a signed progressive feedback letter or further
clarification on the dispute after review of the documentation provided by the member bank on the
disputed transaction, which is required to progress the dispute further with the member bank.

In case we do not hear from you by the stipulated revert date, the disputed transaction shall be construed
to be in order, and we will be constrained to close the matter at our end.

Request to the Cardholder: Please attach copies of your correspondence with the merchant, charge-slips
wherever applicable and any supplementary documents pertaining to the transaction/s, as appropriate.

Contact Us (24x7)

@ General queries N\ Email

800-BARODA enquire@bankofbaroda-uae.ae



