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India’s International Bank

Application for | [] Registration for M-CONNECT PLUS - | il e Ldpad cilesil) A3 (M-CONNECT PLUS) &uss b Juaust) [ il
Mobile Banking Facility Jsaaall
[] De-Registration of M-CONNECT PLUS (M-CONNECT PLUS) dasd b Juswat sy [
Linking Bank Accounts with existing sl (M-CONNECT PLUS) wluas Lyl clluali by [
M-CONNECT PLUS
[J  De-linking Bank Accounts with s (M-CONNECT PLUS) wiluuay iyl clibuad) Jay st ]
existing NI-CONNECT PLUS
[]  Resetting of mPIN i) gl e Adpad) Clasdll aldl) caadl) By cued Bile) L
BRANCH Al
EMIRATES ey

I/We request you to arrange to provide/remove above facility of
Mobile Baking as per details below:

Gy Jgena) Cinlgll e A pad) it (e odlef 55l Aaatll elal) / gl il oSie allai [ Calla
2ol dacagall Jualinll

NAME OF ACCOUNT laall Calia o
HOLDER (In Block Letters) (5 Cisn)
UAE MOBILE NUMBER 9 7 1 el bl & Jsanall Cilell o)
Registered with Bank il (5l Jansall 52s34l)
CUSTOMER ID Jeanll 2y
PRIMARY ACCOUNT 9 0 0 SV Glaall )
NUMBER
COMMUNICATION SV lgie
ADDRESS
City: ;| Country: | P.O.BOX: e
Email: oy [Tel [ [T T T T T ] [ o
OTHER Branch Name Name of the Account Holder Account Number il il
ACCOUNTS A leall Cialia ol N
. > A - el aul Slall 3, o .
to be linked with et e L)
Mobile Banking olofol [ [ [ [T T [T T T T[] Cilgl) e A jeadl
facility.
cJganall
(Please refer the |2 ofofol [ [ [ [[ [ [ [ ] .
conditions overleaf) Loyl N esall a)
3 (Amieall Cila 535 5al)
(Please ensure 9l ol o o
(Please ensure O[Ol [T T T T T T T T T oo
accounts have the st g 8580l bl
same Customer |4 5 i el A3
1D and mobile ofofol [ [ [[T [ [T[ ] ] csoatctann
number (Pl axiad Jganall Canlgll
of the applicant)
> 1 /We confirm to download the Mobile Banking software as directed by sy Cilems s daid) gl e Adpadl lodll galiy din e S5/ < >
the Bank through SMS or through any other mode. T : .. f oy C .
&l I xSs /Sl LS. | da | DA e o) syuadl) duaill Bl DA ¢
| / We confirm that | / we have read the TERMS & CONDITIONS' | =« 5/ 5 e _j)L S DI Ol sl Ryl S ‘P -
related to Mobile Banking, appearing in Bank's website % ¢ cdsead Bl e ddhadl clenll ddad) PVl Lapall U Ll
www.bankofbarodauae.ae and in the reverse of this application and kil 13 (e Zdall 4galby  www.bankofbarodauae.ae g pSHy) il adge
accept the same in full unconditionally. Lt sf a8 (g el lede il
» |/We undertake to state that I/We will not share my/own application Canpall o)) o | 5 o dalall Gukill s LS Sl o Gl e / il s >
password and/or mPIN to anyone. The complete security of above el A Ll LY L pats (ol e il Cislell e ) cilanll a2l
password is my/our responsibility. g | Adgine 3o S
>  I/We understand that I/We shall be required to initiate SMS or GPRS s 52l GPRS i jail) Jilu )l cilend sladind lile [ o ppay 4 agis [ agll >
services Ipr an:]IlII"Ig M?blle E}anklng faC|I|ttt¥ ang her.lce Iihall.t;e liableto a1y Bl ppesy ads 0o Ygpua Or55lu by Jpanall ol e ddpead Dl
pay one-time charges to my/our respective Service Provider as per . . . = | o A
applicable tariff plan. | / We also understand that Bank would not be O sl 5 [ ol LS gy pmnal) 28l A3 8y s & u"}’” sl o
responsible / liable for any such charges levied by the Service a2l 393 Loyt dadll 138 (e asny ) e Vgbue 05 Ol i)
Provider.
> |/ We confirm that remittance to India (RFI) will be for family i ) Alley oo (RFI) aigh ) dagmtl) of S/ <50 >
maintenance only.
> |/ We understand that Cheque Book shall be issued at my / our sole Lty Uidghone | ilghose o jans Sl s o gt [ agdl
risk and responsibility. j
Place: 1ol

Date: Signature of first A/C holder

Signature of second A/C holder Signature of third A/C holder



http://www.bankofbarodauae.ae/
http://www.bankofbarodauae.ae/
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‘_;ﬂ\ Cleall Calia &g Al Gluall alia T

( For Branch Office use only) ‘ (2 oSl [ g 5al alasanY)
Certified that the signature/s of the account holder/s is/are as per the

records and recommended for (a) Registration (b) De-registration, (c)

Linking of accounts, (d) De-linking of accounts (e) Resetting of mPIN

EA s

SOL ID ‘

() dimas (1) @ omsiy Dlanll Apllae Slilual) Glaal [ Gluall Cialia zdg of g
g.ai..ﬂ\ g__o:ﬁ)a_'d\ ?EJ Ot EAL:} (A) 4&\.\14.»;.“ 'L‘ﬁ) ;bd! (J) «Qh\.ma.“ ‘kﬁ) (C) ﬂd:\.Lu:\ ;bdl

Branch 0 Officer / ildeall Jspus | Jssual  Name : Branch Manager £l ysae tpul
Opns.Incharge

Date ;g Name: syl Name: tany)
Sig. Number: P ) Sig. Number : redsd) )

Terms and Conditions: salsallg dag il

1.

Transactions initiated through Mobile Banking application are
irrevocable; Bank shall not entertain any request for revocation of
transaction or stop payment request for transactions initiated
through Mobile Banking.

A e Jgendll Cilgd) e Edpeadl Glodll Gubs DA e bijha) Al cdlabadl
U Eleall ol Gilay) bl i dlalaa ATy alle gl ol lill Goan Y Cum ¢ WIU

.1

2. Customers are prohibited to use Mobile Banking channel for i, &) Jiail Jsesall Cilgdl jie Zdpadd cilorall sl Al Sleadl e ey 2
transfer of funds for illegal /unlawful activities. depd g [ A6 e dlaiaY
3. Customers shall be responsible for the safe custody and security of s e Adpad cladll guldl Gl oe¥) Liall ge olghee Slaadl oS L3
the Mobile Banking application downloaded on their mobile phones o . . L
to avoid unauthorized usage and should immediately inform Bank &= w32 4 gradl s alaiinl) cindl Apeadl aghilsn o 4l &y ) Jsanal
for disabling of Mobile Banking services in case of loss or theft of = Calgll 3 dlla 3 Jseadll Cilgd) ye Edpadl lodll Jodaasy sl e clill g3
mobile phone. . .
P s 5 Jsanal
4. Customers should NOT share their application passwords and — -aall | _a2dl) il Gy Gukill Hope Gl AL e Dl e can 4
Mpin with anyone including Bank's staff / associate /representative. | (jpagdl [ il silige @l 3 Ly gadd o g daidl Cinlgll e 4 jadll
Ostiaall
5. Customers shall abi_de by the Iimit_s imposed by Bank on maximum i) aally cOLled) saed oalV] sl e Gl gy G agall Slaall il .S
number of transactions and maximum amount permitted through . . o sl s - )
Mobile Banking. Bank reserves the right to change the number of Gl il iy LS Jpanall el e Ayaal) ot DIs o 4 goaadl el
transactions and amount at any time. sy ol b adaally el sae i
6. Bank shall not be responsible for any loss to customers arising out . Calgll Jis [ By [ O e deal sDaall 5lud & o Yo il 0 ) .6
of Loss/theft/stolen of mobile and after that unauthorized usage of . =~ i . o i e Nl
Mobile Banking and no claim in this regard will be entertained by & & ¢ Ols dyesall Hel e Bpad) Slostll 4 gndl e Pt el 2oy
the Bank. il U8 e aall a3 dlUas
7. Bank shall be at liberty to affect any change in Term and i) cists,y Uiy AY <y e dSaYs dagill 3 s o Gl Ll 3 dall clill .7
Conditions from time to time as per CBUAE guidelines. Sl
Eligibility RN
N | Type of Constitution Mode of Eligibility Ay Ll dds Jat Lusall Glaal) g5 | by
0 | Account Operation )
1 |SB Single Single Account holder is wleall cala G S g ol |1
Account eligible . ) )
AT Jaga
2 | Current In the name of Single The Account oluall alia S couiil] dansly Gls b | 2
Account SELF. Single holder is eligible . ) .
1 Jage s
3 | Current In the name of Single The Account oluall alia S - A0 auly s wlea | 3
Account firm - Sole Prop. holder is eligible . ) o i
AN Jage 4 dsle

Linking of accounts (Provided Customer ID of the primary account
holder and "to be linked" -accounts are same)

(Dleia " bl Cilibially b1 Glal) Conlial Jaanll el 501) Sl Lay)

No A/Cs TO BE LINKED
) ey alsm Al liluad)
Primary Account SB SB A/IC CA A/C (Self CA A/C Firm CA AIC (LLC/FZE/FZLLC/Branch
Y (Single) Jointly &Single) (Sole Prop.) of Foreign Company)
) Gl (G A5 Glaa Lidia g clua | padd) Gla Glus AGA gla Glwa |z ol ] aad) Gl claa
(523 (b k) (Rial A g [.ppdgprch
1 SB or CA A/C holder v X v v X
1 s [ glall Gluall cala v X v v X

Disclaimer

Al giusal) DAY
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It is the Customer's responsibility to ensure that the Bank's mobile banking
application is compatible with his/her mobile phone/handset. For whatever
damage or loss, if any, incurred by the Customer due to downloading of the
Bank's Mobile Banking software in his/her mobile phone, he/she shall be
solely responsible. Further, the Customer shall be solely responsible/liable in
keeping his/her application password and Mpin confidential to prevent
unauthorized access/use of his/her mobile banking facility by any third
party. For any payment effected by the Bank to a beneficiary based on the
information received by the Bank from the Customer's mobile number
registered in the Bank's record for mobile banking facility, the Customer shall
be solely responsible/liable in any manner whatsoever for any loss, claim,
liability as the case may be or incidental thereto.

Declaration

I'We affirm, confirm, and undertake that l/iwe have read and understood the Terms and
Conditions for usage of the Bank of Baroda Mobile Banking services (M-CONNECT
PLUS) and agree to them. I/We am/are aware that the usage of Bank of Baroda Mobile-
Banking is govern by the terms and conditions which are available on
www.bankofbarodauae.ae / or any other site specified by Bank of Baroda and
Uwe have reviewed the contents of the same. I/We accept and agree that l/iwe are
aware of the contents of the terms and conditions and that all my/our rights and liabilities
would be governed by the said terms and conditions by my/our act of accessing, liwe
agree to adhere and comply regulation /practices set by telecom authority
Iregulatory/banking authority / Central Bank of the U.A.E etc., towards mobile operations &
associated banking activities. l/we thereby agree to be subject to and comply with all
the provisions of the terms and conditions which are incorporated by reference herein
and deemed to be part of this application form to the same extent as if such provisions
had been set forth in full herein. | / We also agrees that the Bank shall not be held liable and
shall be absolved from all liabilities whatsoever, if due to any reason beyond the control of
the Bank, the Bank is unable to receive or execute any of the requests from the Customer
or there is loss of information during the process of transmission or processing. The
Customer further agrees that he/ she shall not hold the Bank responsible/ liable for
any loss whatsoever incurred to the Customer due to any failure or delay in
transmission of information, if there is any error or inaccuracy of information or any
other consequence arising from any cause beyond the control of the Bank which may
include technology failure, mechanical breakdown, power disruption, error in
transmission of information or message to any from the telecommunication
equipment of the Customer and the network of any service provider and the Bank's
system or any breakdown, interruption, suspension or failure of the telecommunication
equipment of the Customer or the Bank's system".

[ — iy
Bank of Baroda

India’s International Bank

alall Jpenal) Citlgl) e ddpadll clondll Guk o e SW Adgiuse dpead) File e ok
Ao e aaall B2 Blad ol e f asns Alls 85 Jsanall aiils ga ilsie il
9 OSus send) aile o el (alall Joenall Cinledl e Ldpad) clol) zaliy
i RS A o Bliall e Ysgua sany duaall 5< dlld e sdley cumgl) Jggad)
gl e Adpadl lad] 4 mpad) e 3N [ Jsal aiad il Sl 5 Gkl
o Bl viadl ) ol ey Slegiae Y Ll Gl Gk gl US G Jsendll
il das 8 dassddl dsanlls Galdd) Jpandl)l Caled) i) o i) lalily ) Slaslaal)
oo JKEY) e U8 ol Yagan sang Jsanll (5Sed Jsanall el e L peadll ileasl
ol o Al G 25 Al ghae sl Al o Blus

L&)

L padl agy oy it aladiuly Aualall ASaYlg Loy il lieghy Uls 38 Wy agamiy iy X
e Adpad claadll dasiul of ¢y WS L lgde 38l (w-connect pLus) Jsen) Ciilgll e
@se &1 5l [ wwwbankombarodauas.ae (e Byisiall al€aYly Jag il 4 135y Clid Jpenall Cinlgl)
W e bl o Gily di gady ailigine deaher Uddy lagy i U8 Ga daaa AT
DA (e )5S0l 215 Lag pul) Lgaains Wilaljilly Wisia gaen oy al€aY1y Jog il iligine
[ SN A lgieas A Sleled) [ &Sl Y AN e il cJsasll Lia
Sllee sl elld L) Loy sasiall dupall hla) algal (5Kl Gl / 2 pnall [ duaaiil] Zipgl
eal JEaVly paadll o Gl @iy gty g daiball Ldjeadll Aty Joanall Ciilgll
sty 138 bl 7350 e 12 iy U L) HLEYL lisai 5 Al AlSaYlg Jagydl) HlSaT
g Ygose 05$ o il o o Ll iy L JalSI ASAY) b3 vt 5 51 LS sl
OS i) Bl el e (gl can OIS 1Y (BUY) e SN maes e 45ed el
ol Claslaall 8 o @llia OIS 13 Jaead) @il (g (g i ) Al e a8 e el
Hlad gl e Alggudd) @il Jhaat Hem ¥ adl e Jrandl 385 WS L Aalladl 5 QL) didee
o Was (ol @lia IS 13 cclastaal) L) 8 il o it (6 s anl) LaSh g5 6l 0
dein 8 Ally Gl Bl elaty a6l oo L AT il 6l o Slasledl i 383 o
S Clasbaall i 3 Was o ( Sloesl) Sl g Uaiil o ¢ Sal<uad) Sled) S cLaslssall L
G ol el Uiy s 355 ol Ay daeally Aalal) VLN Gilaee (e @ N il
Sl Al Jeaalls Aalall VL) Bigal Jib o ades of o Uil of Qe

Date: Signature of first A/C holder

gl dsY) ) Cala 285

Signature of second A/C holder Signature of third A/C holder

‘;jt\l\ Cluall Calia T Sl Glual) cabia &g

Steps to protect yourself

1. If you receive an email claiming to be from Bank of Baroda UAE asking
for your financial or confidential information or stating that your account
has been suspended, do not respond. Forward the email to
ituae@bankofbaroda-uae.ae and then delete it from your inbox.

2. Ensure to keep your Smartphone updated with latest Operating system
patches and security software from a trusted vendor (Antivirus, Anti
malware and Anti spyware).

3. Never download and install untrusted software as these may place
key-loggers/malware on your Smartphone which can capture all
information that you type and send it to a hacker.

4. Always log off by clicking on the "Log Out" icon to logout from M-
CONNECT PLUS

5.  Never store your password or account/card information on paper or
electronically on word, excel or text documents. Always Protect
Smartphone with a password/PIN.

séhilua Lilaad ifghd
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